Basic IS Training for EDI Users

= In this
presentation,
you’ll see step
by step how to
find and enter
clients, open
and close
episode.

a template - Microsoft Internet Explorer
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Basic IS Training for EDI Users

1. Logging On
2. How to Find a Client

3. Add a Client

4. Open an Episode

5. The Daily Log, Client
List and Caseload

6. Close an Episode
7. Medication

8. Community Outreach
Services



Logging on with a SecurlD Card

fddress I@ http:!l';'dmh.Ian:n:uunt'?f.inFn!l'hipaaIcp_hnme.

@

-

Integrated System

To Enrich Lives Through Effecti

IS HOME DIRECTLY OPERATED CLINICS OUTPATIENT FEE-FOR-SERVICE

3 Welcome, Contract Providers!

Special Bulletins!

Click on the Links to the left to view the mater¥ls
Getting Started on the IS

: i through the Internet
Getting IS Training 5

The IS Issues Database: How to Login

Uzing the I8 Click HERE to access the Database...

Using IS Reports

MPI Implementation Letber

Web Search [@n\nvﬂ http://dmh.lacounty.info/hipaa/cp_home.htm

CONTRACT I'Itﬂ'ﬂ

Click on the words Integrated System at the top of this paok

Click on Contract
Provider Tab.

You can find the IS
Logon Screen by clicking
on the IS Banner!

to a

CLICK the title to bring
up the SecurID logon

page.




‘ Logging on with a SecurlD Card

3 RSA SecurID User Mame Request - Microsoft Internet Explorer

— 10l =]
Eile Edit Wi Fawvorites Tools Help

| &
eBack - Q i @ @ :—_’h|;) Search "?;'Lr\_\{Favorites @| E;iv .E; il - I_.I ﬁ

Address I% https: fidmhis.co.la. ca.us: 55w ebID/sdiis. dli?referrer=Jscriptsfontrsaext. dliizlagin

B = B= |Links 3>
=]

Los Angeles County e

Logon ID and Passcode Request

(RSA ACE Server 6.0]

These computer systems including all related eguipment, networks, and network devices are the property of the County of Los Angeles. These computer systems
are provided for authorized use only and may be monitored for all lawful purposes. All inforrmation placed on or sent over these computer systerms may be exarmined,
recorded, copied, and used for other authorized purposes during monitoring. Use of these computer systems, authorized or unauthorized, constitutes consent to

monitoring. Evidence of unauthorized use may be used for administrative, criminal, or other adverse actions. Unauthorized users may be subject to criminal
prosecution. By continuing, you agree to these terms.

Loson oz | < Key in your

R [=%0 Help | LOgOn ID

CLICK

&1 Done

[ [ [ |2 & mnternet

VR




‘ Logging on with a SecurlD Card

2 RSA SecurlD PASSCODE Request - Microsoft Internet Explorer

File Edit Wi Favorites Tools Help

@Back - @ > @ @ :—_’:j | )‘___) Search "\E_r\‘\fFavorites @| Ez:f:v E_;{ - o I_.J ﬁ

Address IE https: ffdmhis.co.la. ca.us: 85 ebIDy sdiis. dll

Los Angeles County
Logon ID and Passcode Request

(REA ACE Serwer 6.0

Access to this protected resource requires RSA SecurllD Token authentication.

Log in with your RSA SecurlD passcode, IF wou have lost yvour token, contact wour help desk or adminiskrakor,

Passcode: I / Key i n yo U r

Your Passcode is wour PIM + the number displayed on wour koken
Passcode.

Lag In I Help I
1

CLICK

[ [ |2 & mternet




‘ The Home Screen

Click on Clinical

/3 Home - Microsoft Internet Explorer 10l =]

Fil= Edit jew Fawvorites Tools Help to get Started “an | :J.

@Back - '\__) r |ﬂ @ _;j | /‘__J Search ‘E':\\'( Faworites €}| i‘_:-_-‘.‘ -H% ;J_-I'-I e M

Address I@ https:jfdmhis.co.la.ca.us/HomefDefault, aspx LI G0 | Links *

d
LosR98EISS | DEPARTMENT OF MENTAL HEALTH [ Home | cliniedT | Administrative | Plan | c108B | 2
MG DANG

: Notices
OMH Privacy WELCDOME TD THE INTEGRATED SYSTEM (IS)

Policy \ :

Find Client , - — - s

Reports ATTENTION: ALL IS CHAT USERS Don t forget touse |
- Effective January 1, 2008, the IS Chat will no longer be available for use; the e will be

Change discontinued, The Department is currently comrmnunicating IS related issues such 3 termn the HELP System'

Password events, systern outages, or policy and procedure changes to its providers wia IS ale -
- order to receive such announcements, you must subscribe to IS alert, Please do so as = e = =

Sign Qut as possible by going to the link below, entering your name and e-mail address, and clickiny
- on the submit button. You will then receive an e-mail asking you to click on a link to confirm
your subscription. This will complete the subscription process,
http:/fdmhb.lacounty infoshipaasdindex.html If you do not have access to the Internet, or
cannot subscribe successfully, please e-mail Juana Garcia-Bagues at
jgarciabagues@dmh.lacounty .govw,

Don't forget to
read the
NOTICES.

These Options will = P
change as you move

through the IS.




‘ How to Set Provider Context

a DMHISP | Clinical | Provider Selection - Microsoft Internet Explorer : = ||:||5|
J File  Edit Wiew Favorites Tools  Help | "*G
J @Back - L“; - @ @ _:“] | /'._j Search h;‘? Favarites @ f_:l.' .‘;.- - _J ﬂ

J Address I@ https: /idmhis,co.la. ca.usiClinicalWeb/ProviderSelection, aspx j =Y o

J 'Y! - | Q'}W‘Eb Search < E" - [0 - | Ak Upgrade vour Toolbar Mow! = Ea - IE - | @ - b
FRETEFISS | DEPARTMENT OF MENTAL HEALTH [Heme ] Clinical | Admins s l =

Your provider location
appears here. Just
select it...

Nl

Billing Provider | 1904-ANTELOPE WALLEY MHS j\

Provider Selection

Service Location | 1904A-ANTELOPE

And then CLICK

Submit I

Use previous Provider ID




Logging On
EXERCISE 1

In this exercise you will:

Learn how Contract Providers use the IS

website to log on to the IS with a SecurelD
Card.



"How to Find a Client - Client List
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The list can be sorted by
clicking on the column headers

PRSI DUPARTMENT OF MEMPAL HEAL TR : ' ' ' -
—Iéprvﬂ ...and you can open 3 Client by

clicking on the Client 1D

LR

.
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K t's blue, t's clickable. ..
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Fiter By eyt - You can also use this Filter
o — - o Olify a
Tasieen s Function to simplify a list.
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‘ How to Filter a List

Select
Filtar B! what to
[Last Name _:J filter by

-:l 11 I:_:|

First Mamea

[l Filter Clients Type in

' the

Filter By name

I Last Name & (testis
. example

For: last
Itest = —"| name)

__| Hit Search

e i i e 08

EIiElI CaseLoad ?
Ez-wm e -

Tod Candran u.u.E:
| Fod Chon T 1RE0E i
Dol Log it M 1L 100
Char 1 o
|
Fiee s | e
rh.!“ Trdnrd
ey s :
- Tor Biltdms
Fu FH LT R L The list now
e | includes only
Test (used as a
! i—  lastname). [——

10



Address @j htkps: [ ftrai

CSB5ReL 0w

EHW‘DEPARTMEMT OFMENTAL HEALTH

Select this radio button to
Client cad | Find Client Search by ID #.

How to Find a Client: ID Number

Home | Clinical | Administrative | Plan | CIOB

CENTE: 71004-SFY CMHC  joarciabagues

?)

CLICK “ W Search by ID.

Enter the 7 digit
number here.

Type: [DMH

Change Provider

Client Caseload

=] 1 Joooooos = |

Daily Log T
Client List
Client List :
_ Daily Log
Filter Clients
Filter By Manage Groups
IFirst Marme "I .
Far:
] Select the ID#
2aiC .
Type.... DMH is the

same ad MHMIS #.

CLICK |

11



‘ Find a Client: Custom Criteria

E5I8F 1S3 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
7100-SFY CMHC CENTE:7100A-5FY CMHC jgarcibagues
| Find Client 2?
Select thisradio |
button to search by |~ c.aveh by 1D,
name. Enter Last Name,

- Type: |DMH ¥ D :
Changmr I % T I First Name
i - * Search by Custorn Criteria,

T Client Caseload ki Last Marne: |TestC|ient yZ

_ Client List ) First Mame: |E:x:arn|:||e If you don’t
Daily Log Middle Initial: | know birth

-Manage Groups - irth Date: [07/12/1970 or hge: [ — date, key

' ) Gender: | <‘ approx. age.

[Male
Fernale
Unknown

Use the drop down to
select Gender.

Enter Birth Date...
Note: Year must be
4 digits!

m Clear




‘Add Client

address @ .

80985155 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c10B |

1904-ANTELOPE Mi19044-ANTELOPE

studentl

Find Client Results

Mo records found meeting the criteria specified

If this is a new
Client, you will
see this
message.

Return
add Client [ Click to
add the
new
Client.
Filter Clients
Filter By:
Ir'-.larne ?I
For:

|
Search |

13



How to Find a Client

EXERCISE 2
In this exercise you will:
Do a Find Client using a fictitious name.

Don’t forget to write down the First Name,
Last Name, Birth Date and Gender.



Add Client

a DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer _ |5
File Edit Wiew Favworites Tools  Help |
sgack - = - (@ tat | {Qsearch [FFavorites fMedia £4 | By Sp

fiddress @ , ~| @ao | Links > @ I

SRS ‘ DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

1904-ANTELOPE WALLEY:1904A-ANTELOPE

Jflynn

Client Information

?

Key SSN. It will
be required for
some claims.

Use 999999999 if
you don’t know

SSN.

Identification | Contacts

Financial | Other | Groups | xRef | MCal Benefits |

T T

Enroll Client

Eligibility Histary

Date Of Death:

English Speaking: [T

Cancel | C

(HIe S 0

Marne Last I First: I Middle: I
Alka Last: | First: | Middle: |
SEM MM Namei LOC:I ;l E
: - I DOg: age: 0
vy Lang: ;l Pref Lang: | ;l
Marital Status: = Education: = Italici d
1C1Z
Ethnicity: e APE: Q = talicize
Orgin: ] Trite! _— LI fields are
Emplopment: I ‘ , ;l required.
Handicap: |
Liing Arrngront: I
Conservatorship: | ;l Feteran: -
o () a ! glrE= g (i

This client’s an adult, but if
you’re entering info on a
juvenile, you’ll need to add
the APR (Agency of Primary
Responsibility).

4&/

15



Add Client ~ Ethnicity

a DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer _ |5
File Edit ‘Wiew Favorites Tools  Help |
sgack - = - @ fat | {Qhsearch [FFavorikes GfMedia £ | - S = 5
Address @ - o ‘ B o j o | Links ® @ I

'ﬁ“&_‘,’ﬁﬂﬁ| DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIDB |

1904-ANTELOPE MALLEY:1904A-ANTELQPE

Jflynn

L

?

Ethnicity—if your

tion | Contacts | Financial | Other | Groups | XRef | MCal Benefits |

Cheﬁt is “Hispanic” Last I First I Middle: I
. Last: | First: | Middle: |
YOU. Wlﬂ be aSked SEN: I MM Marme LOC:I ;l
about their place of \K | DOB: [ fge: 0
.o \ = Pref Lang: =
origin. B gt =
=rah) \ = Education: /
Check Eligibility Ethnicity: ™ & AP ‘/‘j'/
TS Srgin: . — Tribe! Z
Enroll Client Ermplopment: I // ;I
Eligibility History Handicap: | / =]

Living Arrngrmnt:

Conservatorship:

Date Of Deat

English Speaking: [

;l lYeteran: I I

Cancel I

1

Continue I

v indicate “Tribe”.

And for American
Natives, you need to

Confidential patient info

“Origin” might be Central
America, Cuba, Mexico, etc.

sction 5328,

16



Add Client: Keyboard Shortcuts!

The TAB key will take you through every field on the
screen

SHIFT-TAB will take you backwards through those
fields

Down Arrows and characters to go through drop-
down lists

SPACE will check and uncheck boxes
ENTER will activate buttons!

Avoid using the Mouse! Use Keyboard Shortcuts!

Save your wrists, your sanity, and a lot of time!!!

17



'Add Client — Keyboard Shortcuts

a DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer _ |5
File Edit ‘Wiew Favorites Tools  Help |
sgack - = - @ fat | {Qhsearch [FFavorikes GfMedia £ | - S = 5
Address I@ j P Go | Links | &Y I

'ﬁ“&ﬁﬂﬁ| DEPARTMENT OF MENTAL HEALTH

| Home | Clinical [ Administrative | Plan | CIOB |

1904-ANTELOPE MALLEY:1904A-ANTELQPE

Jflynn

Client Information ?
TAB to move around cial | Other | Groups | XRef | MCal Benefits |
’ First I Middle: I
SHIFT-TAB to go back ] i
- - SR I M Nam81 Lo
Find Client
Gender: [ | DOE! Age: 0
i Pref Lang: | “E ]
] Down arrow or . nter
| Characters to go thru lists o For
_Enroll Client iy fhive! BUttonS
— . Emp."oyn'.:ent.' I / N
Eligibility Histary Handicap: ! 4 \ ~—
Space Bar for Vet
Checking and Un-checking 0 | Eae

Confidential patient information, see California Welfare and InstituPan Code section 5328,

CLICK, or
even better,
ENTER!

18



Add Client: Identification Screen

EXERCISE 3

In this exercise you will:

Fill out the Identification Screen for
your fictitious client.

Find helpful keyboard shortcuts.



‘Add Client -- Contacts

Select this button if client  )FMENTALHEALTH | Home | Clinical | Administrative | Plan | c10B |
is homeless. Time 7100-SFY CMHC CENTE: 7100A-SFY CN jgarciabagues
Homeless is required = . .
’ on Client: TestClient , Example (not
/ entolled) ?

Contacts | Financial | Other | Groups | XRef | MCal Benefits |

Return ClientAddress

hange Provider Transient/Homeless [ Time Homeless: | | If the client is
Find Client fiddress 1: |1EuIII Example Street Address 2: | \L not Homeless,
Daily Log City: |Los Angeles County: | =l state:[caz]  Zio:[a0005 J> Address1, City,
: . Phone: (h) [(213)121-1212 (w) | County, State,
Yiew Episodes .
Address Merno: | le are
Check Eligibility

Other Contacts Required.

Eligibility History

Enroll Client 1r~
+

l1

Cancel Continue

20



'Add Client: Add Contact

E5L 785155 | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |
7100-3FY CMHC CEMTE: 7100A-SFW C jgarciabagues
Contact I“fo rmﬂtiﬂ“ Client: TestClient , Example (not '?
enralled)
Dptibne: I
IR | ,
e Last MName! ITEStCDntact First IFakeCnntact Middle: |
- - Comtact Tyoe! |Fan'|i|1_.r ;I

Address 1 |1212 Example Place
Address 21 |.ﬂ.|:|t. 1z

ity |L|:|5 Angeles
State: [Ca =

Zip: |
DMH ID can now be added for client’s
h : -
RhdneCibie) | (G e LRt children enrolled in FSP.
Phone (Wark); |

Ernail: | /
CMH Id: I CLICK
Select Do Not
Contact if this Do not contact

contact person save | cancel |
e Should NOT be
contacted.

21



‘Add Client: Contacts Screen

E5078FISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
7100-5FY CMHC CENTE: 710048-3F\W CK jgarciabagues
i i Client: TestClient , Example {not
en nrormatcion
entolled)

Identification | Contacts | Financial | Other |.Ernup5 | XxRef | MCal Benefits |

Return ClientAddress

Zhange Frowvider Transient/Homeless [ Time Homeless: | ;|

Find Client Address 1: |1E-III Example Street Address 2. |

Dl g S |L|:|5 Angeles County: |LDS AMGELES =| State: I -I 2’.{.:-.'|9|:||:||:|5
Phone: (h) [(213)121-1212 () |

The trashcan
shows the deletes things.
contact info.

YWiew Episodes

address Memo: | «|”
Check Eligibility

Other Contacts

Enroll Client ;.f"'::
Eligibility History % TestContact, FakeConiFamily (213) 213-12:
* CLICK
CLICK L

on pencil
to edit

Cancel I | Continue I




Add Client; Contacts Screen

EXERCISE 4
In this exercise you will:

Fill out the Contacts Screen for your
fictitious client.

Fill out the OTHER Contacts screen.
Make sure you set the DO NOT
CONTACT flag.



‘Add Client: Financial Screen

UMDAP rules
are the same as
they were with

MHMIS.

Administrative

Clinical

F100-SFY CMHS CENTE: F100A/-5FW CMHC

Client: TestClient , Example {not ?
enrolled)

V_ _ 5 v =
Identﬂ%. Contacts | Financial | Other | Groups | XRef | MCal Benefits

UMD AP Date; IDE;‘DE{EDDB Source of Income: oo j

Change Provider Service Location: # of Dependents: [y

: ; Farnil

Find Client Inmn}:ﬂ (43; |300.00 Annual Liability ($): i|:|_|:||:|
Caily Log Client Reported Benefits

View Episodes
Check Eligibility /
Enroll Client
Eligibility Histary

/
CLICK to add

Med-Cal or other _ |
benefits. Cancel Continue

24



‘Add Client: Add Benefit Screen

538515 | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIDB |
T100-%FY CMHC CENTE: 710046-ZFW CTMHC jgarciabagues
Benefit Information Client: TestClient , Example {not ?
enraolled)

Return

Select Benefit

Description: |

Charmpus
Client/Farmily
HMO/PHP

I8 Mornber: |Insurance/Third Party
Medicare

Cther County
sDy/Medi-cal

Cancel I | Sauve I

25



‘Add Client: Add Benefit Screen

C8R38FIS5 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c10B |
7100-%FY CMHC CENTE:7100A4-5FY CMHC jgarciabagues
i i Client: TestClient , Example (not
eneri nrormacion
entrolled)

For Medi-Cal, CIN

Return
(eight digit number
Type: |SD,-"Me-:Ii—|:aI %u fOI:glvugydIStiei;A)
Description: | required.
HMO/PHE: | /j\ /
CIM: jooooooooa

Cand fssue Date! |1,.-“1,.-"2EIEIE~

CLICK

Cancel I Save

26



Add Client: Financial Screen

EXERCISE 5
In this exercise you will:

Fill in the financial information for your
fictitious client.

Add Medi-Cal under Client Reported
Benefits.



‘Add Client: Other Screen

S5 J8FI5F | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIDB

Client Information

Return

Change Provider
-Find Client
"Dailﬁ,r Log

-'-.-'iew Episodes
Check Eligibility
-Enr'cull Client

Eligibility History

7100-SFY CMHC CEMTE:71008-SFY C jgarciabagues
-1l ....and then use the
Set the SFPR o ?
Of a dlient by drop down to select a
Identification | [ cIiCking this J Other prOVider name refits |
SFPR ‘A .
o] radio bultton. _x.;]
' ; =
] Special Program B R e CASSANDRA-[SFVI368] —
Birth Information AJILORE, OLUSOLA-[SFY4834]-[07/31/2007]
tastNarse: | ALI, FARHAMNA-[SFW4755]
AMES, MICHAEL-[000E022]
County: | AMDERSOMN, KAREN-[SFYE420]
Mother's AMGEL, DOMNMA-[SFWE042]
e | AMGLIN, RHONDA-[SFY9212]
Like Clients APPLEBERY, PATRICIA-[SFW3042]
pikice i BABATAN, OFIK-[SFY4337]
LClient ID WBASSION, SHAN-[SFU4169] el
1
| Sauel Cancel I

28



Add Client: Other Screen

Eﬂw | DEPARTMENT OF MENTAL HEALTH

Home

Clinical

Administrative | Plan | CIDB |

F1O00-5FW CMHC CEMNTE: F1004-5FW

jgarciabagues

Special Program are
selected here, click
this radio button.

Client Information

Client: Tester , TestExample (not

entdg

Identification | Contacts | Financial | Other L

Change Prowvider
Find Client

Caily Log

'-.-'ie;.-;l E|:|-i-5-:u:|es
Checl: Eligibility
Enroll Client

Eligibility History

....and then use the
drop down to select a
Special Program...

PR
" Pravider |
Special Program I
Birth Information
ARG
Last Name: | AT
County: | E':'?:S &
; oster Care
Mother's | FSP-adult
First Narme: FSP-Child
Like Clients ____|FsP-Older Adult
LClient ID QLAITDy FSP-TAY
1 wellness Center

| Sauel Cancel I




‘Add Client: Other Screen

L

507155 | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F100-5F CMHC ZENTE: 71004-5FY C

Client Information

Client: TestClient , Examp
enrolled)

inarciabaaues [

If Country is “United
States,”

a
g L R

DLIONS
i

=1

FPR

Identification | Contacts | Financial | Other | Groups | XRef | M

The IS will required State,
and if State is “CA,” it will

ask you for County.

The IS uses

o) id
Mother’s First ahidien

| ADAMS, CASSANDRA-[SFUI363]

—_—

8 Special Program |
Information

Name to match

like clients.

First: |

Oy g

Yiew Episodes

Maother's
First Mame:

- | Like Clients

Enrall Clien\ ITP—

Eligibility Histaory

Check Eligibility

Midd

le:

state: [cA =] Country: [United States

CLICK to enroll .
Or click to
(geta DMH ID #). Save without
Enrolling.

Py

B E= 1=l §

hauel Cancel I

30



Add Client: Other Screen

EXERCISE 6

In this exercise you will:

Fill in the Ot
Set the SFP

ner Screen.

R.

Select a Special Program.

Save the Client Info.



"Enroll Client

5878515 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB
F100-5FY CMHC CEMTE: 7100&8-5FY CMHC Jgarciabagues
H )
Client Information Client: Testclient | 1@ Client's DMH 1D
] number appears here.
3;?’3-*?” Identification | Contacts | Financial | Other | Groups | XRef / _Benefits |
Return Marne Last |TEStCIient First: |E:-:arn|:||e / d I
. ast: First: Adle:

change Pri  Click on Enroll | | |

: : XA Microzoft Internet E xplorer : =

Find Client Client | =]

' GeEnder! : e 37

_ Daily Loqg Frimary Lang: ! E Client was successfully enrolled. DMHID ;I

Wiew Episo Mgrital Status: Erade =

J /. oy Ok

Zheck E Ethnicity:

; i — ;I

Enrall Ay . : — .

. ofo et |FC-F|_|II timme competitive employment (salaried) ;I

Eligibility History Handicap: ||:||:|-N|:|t physically disabled/no significant disahility ;l
Living Arengrmnt! |D1-Lives alone in house or apartrment ;I
Conservatorship: | = | Veteran: | Mo =

Date Of Death: | English Speaking: W

Cancel I Continue

32



‘ Open an Episode

ES5LI8FISF | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB
F100-5FY CMHC CENTE:7100A-5FY CMHC jaarciabagues
Client Information Client: TestClient , Example § ] ?
iff:;t‘rfﬁ‘ | | Identification | Contacts | Financial | Other | Groups | XRef | MCal Benefits |
Return Marne Last |Testl:lient Firsd |E:-:arr||:|le Middle: |
_ = Al O 1 ot | First: Middle:
Change Prowvider . == . . k= I s I
— . - Click on View Episodes to Name] o B
Fibdehent Open an episode on a [07712/1370
— - f =N Age; 37
Daily Log %/,,] recently enrolled client. =7 pref Lang: a1 engiisn =
Yiew Episod ) Mzrita! Status: 01-Single = Education: |1z Twelfth Grade =]
Check Eligibility Ethnicity: {J1-White -
. _ - igin = Tribe: I [
__Er'r':'” Client : Ernpiornent: |FC-FI.|II time competitive employvment (salaried) ;]
Eligibility Histary Handicap: |IIIIII-N-:|t physically disabled/no significant disability |
Liing Arrngrnnt! |Dl-Live5 alone in house or apartment ;I
Conservatorship: | = Veteran: |No ]

Date Of Death: | English Speaking: M
Cancel I Continue I




‘ Open an Episode

Iﬁw | DEPARTMENT OF MENTALHEALTH | Home | Clinical | Administrative | Plan | CIDB |
F100-5SFY CMHC CEMTE: 71004-5FW CMHC

jaarciabaques

Client EpiSﬂdES Client: TestClient , Example ) ?

Gpen [EiGEeE

Return

Change Provider

Find Client

Client Info

Client Case Load

. Click to open
Daily Log an Episode.

Check Eligibility /‘
Qpen Episndﬂ/

Eligibility History

Note: There are no Episodes for this client.
(This client is new, recently enrolled)




Open an Episode

MENT OF MENTAL HEALTH

F100-5FY CMHC CENTE:7100A-5FY CMHET

Administrative | Plan | CIOB |
igarciabagues

| Home | Clinical

?

Client: TestClient , Exarnple

Referral In Code: = =
To identify the tient Episode
agency or person N\
A ission | Diagnosis |

Who referred the

Client to your
Agency.

fntent OF Service

ferral In Cods

Referral In Rpt Unit:
When the agency
that referred this
client to you has
a reporting unit
number. Not a
required field
(Optional)

Cual Diagnosis

Legal Status

CCCP Due Date

Primary Contact:

Admit Date!

meferral In Rpt Unit:

Prinnary Problermn Area! IMentally ill

Patient File #: [123
Ericnary Contact: IF'.DF'.MS, CASSAMDRA-[SFWI36E]

IDZ.:"DB.-"'ZDDB

: I Assessment Services

Physical Disahility? IN.;. vI
Developmentally m

=l pisbleds
; |Outpatient - County Contracted

| ||
d

; I'-.-'OLLINT.ﬁ.R‘T’ adrnission of MO, (w2 I)

—_—

Click the down arrow to
Select the Primary 4
Contact.
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‘Open an Episode

E] Provider Lookup - Microsoft Internet Explorer

ESBUSEF IS | DEPARTMENT OF MENTAL HEAL TH
Legal Entity: [T (Check box if applies)

Entity Trpe: © Individual & Organization
Organization 'I'-.-pe-:[FFE 1

Organization/Last Mame:

=]

If wou click on the
FFS 2 Group I“ | . L rﬂagﬂlfylﬂg 0lass
Sf R : B2l in Referral In

FFS 2 Org .

LP CONTRACT E@Q\t Ur'llt———ﬁ,-"lju
fet this extra
SCIEEN.

First Marma:

Middie Name:

Reaporting Lnet:

Provider Id:[

Phiy=id

foes =] Quysiopmentall
;l y Contracted \K;I
18 Done |18 | mremet L lon
Close Episade Dual Diagnosis? | 30ual - Alcohol =1
Add Service Frirmary Froblem Areas: IDn.ll; sbuse _:J
L Stadus: 1 % - g =
Madications N :::anzdﬁm : S;:::mmltm ent of MI. Ses B0S0-8053, Repaaled mj
Pty Log for MInoT: o stient File #: [NRO1Z1
WortapDes Primnary Contact: [SHIn-0200742 | D
Service Plan Due Date: Ii Coord Due Date: Ii
Inte ——
Last Updated : _I =
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\ Open an Episode

-3 Provider Lookup - Microsoft Internet Explorer

E‘E’d‘ﬂﬂ? | DEPARTMENT OF MENTAL HEALTH

Provider Lookup

Legal Entity: [T jcheck box if applies)
Select the il pe: " Tndividual ™ Organization

Organization Type Organization Type:|LP CONTRACT

=l

by clicking on the
drop down arrow. vEHKll

rganizationsLast Mame:

Type the Name of

the Organization Middle Marne:

and then click

Reporting Unit:
Search.

Pravider Id:

Search
CLICK

|2y |4 Inkernst

|@ Done |
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‘ Open an

Episode

5Ll DEPARTMENT OF MENTAL HEALTH | Home | Clinical Administrative | Plan |
A, COUNTY DMH-LE : 1917-ARCADIA MH : 1917A-ARCADTIA MHS - 1 SHIH-0Z200742 | Suzanng &2
Client:
Outpatient Somnas e
P “} Provider Lookup - Microsoft Internet Explorer a II:II_Ei
COURSY | DEPARTMENT OF MENTAL HEALTH =
Ciick on th
blue number 1D Provider Org Type PTP/BP/SL RP
Aext to the 2305 7360S-ENKL/MARGARITA wcontract O OFO
Reparting Unit 4794 T7173D-ENKI/LAPUENTE LP CONTRACT O oUE0
e | 4296 7173M-ENKI/LAPUENTE LP CONTRACT I
. ¥ : e 4297 7173V-ENKL/LAPUENTE LP CONTRACT OO0O&®EOa
8 4701 7253A-ENKI/COMMERCE LP CONTRACT O 0&EO0
&dd Service 4704 7253D-ENKIL/COMMERCE wrcontracr O OEO
; 4706 7253M-ENKI/COMMERCE LP CONTRACT O0&O0O
Medications 4707 7254A-ENKI/BELL GARD tfrconmracT O OEO
Daily Log 4710 7254D-ENKI/BELL GARD LP CONTRACT O0O®E0O
4717 7254M-ENKI/BELL GARD LP CONTRACT O 0OO
Workspace 12
et I
=
Last Updated &) Doree |15 | Internet 7
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‘ Open an Episode

55085159 | PEPARTMENT OF MENTAL HEALTH | Home | clinical | Administrative | Plan | c10B |
T100-5FY CMHC CEMTE:71004-5SFW CMHC jgarciabagues
- - . . |
Open Ullt[]ﬂtlﬁl’lt Ep|sude Client: TestClient , Example { ?

n:nﬁ@aﬂ*ﬂ S = 7
~Options Admission | Diagnosis

Return
: Admit Date! |n2mafznna Fhysical Disability? |N.:- vI

Intent OF Service! I.ﬁ.ssessment Services ;I DE¥elanmepitall IND :“'

The RQt Unit Disabled?
number appears ;| Outpatient - County Contracted
here with all ' 14297 _ |\g173VENKILAPUENTE |
pertaining ; i
information Erimary Froblern drea: |Menta|l1_.r ill

Legad Status! |'-.-'DLLINT.C|.RY admission of MD. (W 2 1)

Patient File #: [123
Frimary Contact; | ADAMS, CASSANDRA-[SFWa368]

CIZCP Due Date I

ol el il el S gl

Continue I




Open an Episode

EXERCISE 7
In this exercise you will:
Click on Open Outpatient Episode.
Fill in the Admissions Screen.

Select a Contract Provider as the Referral In
provider.



Open an Episode

50785159 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CI0B |
F100-=FY CMHC CEMTE:7100A-SFW CMHC Jgarciabagues
Open ﬂutpatient Episnde l-:rzlien.t: TestCIien;:J Example ?
Admission | Diagnosis |
T:‘]etdi(}:‘)]p ?0 ks Date.'IDE.-"'DB.-"'EDEIB
'Z.S © top ax1is1 Jaxisiv . |AXISV
lagnosis N
CC?dGS *295.30 - Schizophrenia, F‘araw [0 W 1. Primary Suppart Group GAF
I El o [T 2. Social Environment IEU
To find a diagnosis | E M 3. Educational
code not on the list, ; D4, Scoupational Pricnary:
click on the little [za5.3c=]
i ™ 5. Housing CEEREN
silver arrow.
[T &, Economic Secondary:

[T 7. Access to Health Care I ;I

[ 8. Interaction w/ Legal System

Cancel I Sauel

[T 9. Other Psych/Environmem —

=

L1, Inadeauate Inftarmnatio

CLICK




Open an Episode

B I8FI5 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |

7100-SFY CMHC CENTE:710048-5FY CMHC jgarciabagues

Client EpiSﬂdEE Client: TestClient , Example ( 1 ?

| open | closed |

Eeturn - i - : . I
Episode 1/0 Admit Date i Primary C C ast Claim [] =
. - oo !

You will see the ZL00AO0L O 2/8/2008 2953001  ADAMS-SFV93es [
episode listed on }/‘ '
the Open tab after
you click SAVE.

You can delete this episode, as lon

Daily L .

A as there are no services entered
Check Eligibility Iunder it, by clicking on the trashcan.
Qpen Episode

Eligibility History




‘ Open an Episode on an Existing

Client

S5 J8FISS | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |

F100-5FY CMHC CENTE:7100A-5FY CMHZ jgarciabagues

Find Client

f Key in thew ?

=

Select the
radio button to
search by ID#.

Zlient List

Craily Log

Manage Groups

. 7-digit DMH
* Zearch by ID,
/. |D Number
Type: |DMH =1 10 |oooooog 4
" Search by Custormn Criteria.

Last Mame:

First Mame:

Middle Initial:

Birth Date;

Gender:




‘ Open an Episode

oS TRFI5F | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |
F100-5FY CMHC CENMTE: F100A8-SFW CSMHZ

jgarciabagues

Client EpiSﬂdES Client: Test , Example § 1 ? ‘

Options

| Open | Closed |

Feturn

Change Provider & & :
O 2/6/2008 zo5.30 [i]l  aDamMs-SPvoses (i o |o |H

Find Client 1

Client Info

Client Case Load

Daily Lag Episode numbers are sequential, and
they include the Provider Number.

Checlk Eligibility

open Episn:u:LL\

¥ 7 ' - \J
Eligibility Histary \‘ CLICK




Open an Episode

EXERCISE 8
In this exercise you will:
Continue Opening the Outpatient Episode.
Fill in the Diagnosis Screen.

Open an Episode on Existing Client.



Close an Episode

oL | DEPARTMENT OF MENTAL HEALTH Home | Clinical
7100-SFY CMHC CENTE:71004-SFY CMHC joarciabagues [X]
Client EpiEﬂdES iZlient: TestClient , Example { ) ?

| Open | Closed |

Return e S
Episode I DA mit Date 5 Primary Contact Last Claim @
Change Provider '

-::- 2/8/2008 295,30 [i] |ADAMS-SFv9ses [il 2/8/2008

Find Client 1

Client Info

Client Case Load

Caily Log

Checl Eligibility

Cpen Episode

Eligibility History

You can not close an Episode until UOFS is created in the MHMIS.
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‘ Close a

n Episode

C°8078FI55 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c10B |
F100-SFY CMHC CENTE:71008-SFY C Jjgarciabagues
Dutpatient EpiSﬂdE Client: TestClient,Examplel : ) ?

‘Options

Return

Find Client

Client Info

Check Eligibility

Medications
Close Episode— |

View Episodes

Ta Date

e

Gearch Service DatE
From Date

e

Services | ¥Yoid Services | DI-ElgI'IBSIS | Admission |

¢ v2/08/2008 111fif120 i aoso1lil  apams- SFwaeaEI .llil
=

1

| ok

— |

Search I
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Close an Episode

C8 IRFISS | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIDB |

person the client is
being discharged to.

Referral Out Rpt Unit7™|
Is used when the
Referred Agency

Has a reporting
Unit number

Referral Out Rpt Unit;

L

| | P T
Status: I ;l

If you click on the magnifying glass In Referral
Out Rpt Unit: you get this extra screen,
exactly like the one for Referral In.

I

Continue |

7100-5F% CMHC CENTE:71004-5F\ CM Jgarciabagues
Close Outpatient Episode I:CIient: TestClient E:Ixample ?
. Discharge | Diagnosis |
Referral Out Code:
Is used to identify | Discharge Date: [02/08/2008 | [,
the agency or \‘Referra.-' Out Code: | Client moved away =]
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Close an Episode

5L T8F IS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | cI0B |
F100-5FY CMHC CEMTE:71004-SFW CMHC jgarciabagues
D“tpﬂtiﬂ“t EpiSﬂdE :rilient: TestClient | E:Ixample ?

ﬂﬂﬁﬂﬁi Discharge | Diagnosis |

Return O gate,-||:|2maf2008

Click on the |295.3III - Schizophrenia, Pw'd O 1. Prirmary Support Group GAF
black down arrow to || -l D ™ 2. Social Environment [z0
dISpla.y the . /-I/ ;I o ™ 3. Educational
top 20 diagnosis | —— oot primary:
~ElOaTI0n S '
Codes.
| =l © Click on the little 295,302
silver arrow to
| ;l [ ] select a Secondary:
diagnosis code [-'® I =
| | o not listed. I;al System
| | DT [T 9. Other Psych/Environm F.ancgl I |'5“EI
r,lLl. lnadequarte IOoTormation




Close an Episode

558 38F |55 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative

Click on the

Outpatient Episude Client: TestClient . Example /Sllver arrow to
! ! select a

" | Discharge | Diagnosis | diagnosis code
Return - Date:lm not on the list.
|295.3EI - Schizophrenia, Paranuind (]

Key some or all of
diagnosis code
or part of the
description and
click on Search.

Enter an ID or partial description:

[Fis —

Select an iterm:

315.1 - Mathematics Disorder
S515.2 - Disorder of written Expression
iZ15 .37 - Mixed Recepfive-Expressive Lan

Z315.31 - Expressihwe Language Disorder
Z315.39 - Phonological Disarder
Z15.00 - Reading DNsorder

Highlight the one you
want and click on Select. T— ... I




Close an Episode

EW|DEPAWMEMDFMEWALHELTH | Home | Clinical | Administrative | Plan | CIOB |
71l00-5FY CMHZ CENTE:71004-5SFY CMHC igarciabagues [H]
D“tpﬂtient EpiSﬂdE Client: TestClient , Example ?
{ j

Options

Return

Discharge | Diagnosis |

D Date:|02/08/2008

|295.3|:| - Schizophrenia, F‘ar’ann:uir_;r_l D I:I 1, Primary Support Group AR
I ;l L] [T 2. Social Environment W
I ;l b [ 3. Educational
XIS ] a. COccupational Erinarp
[ 5. Housing |295-3':_l
™ 6. Economic Secondary:

ss to Health Care I ;[

al System

CLICK

: ey
[ 9. Other Psychs/Enviranm ol

| To Inadenuate Information




Close an Episode

"-:W'l% | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | EIDB-|

F100-5Fy CMHEC CENTE: 71004a-5FV M

jaarciabagues

Client Episodes

Client: TestZlient , Example §

Options

Return

Change Provider

Find Client

Client Info

Client Case Load

Craily Log

Checlk Eligibility

Open Episode

Eligibility History

1

71004001

2/8,/2005 2/8/2008

Click, and you will see the
Closed Episode Info.

295,50 [1]

Contact
ADAMS-5FY2/8/2008

52



Close an Episode

EXERCISE 9
In this exercise you will:

Close an episode.
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‘ The Medications Screen

w Find your client and
click on their current

? | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c108 |

joarciabagues

F100-5FY CMHC CEMTE: 71004-5FY C

il Episode.
Clie atient Episnde Client: TestClient,Example ?
. | Services | Yoid Services | Diagnosis | Admission |
Return Return EHI'D s e m R ;
Change Provider 2 i Find Client J oz/og/2008  11lil1zo 1 spgoilil  aDams-sregaealil IS
Find Client il Client Info +
1
Client Infao iaikili
Check Eligibility . . . .
T J Medications are INSIDE the Episode.. Click
ient Case Loa - . . .
| ""Ed":at'm<ﬁ on Medications under Options.
Daily Log Close Episode
Checl Eligibility View Episodes
Cpen Episode 2
Eligibility Hist Fram Date
igibility Histary I—
To Date
Search |
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‘ Prescribing Medications

'ﬁ% | DEPARTMENT OF MENTAL HEALTH

Clinical

Administrative

F100-5F CMHAC CENTE: 7100A/-5FY CMHC

R.eturn

Medications Current Client: TestClient,Example ?
{ 1
Current | History | Write Rx | Med Order | Drug Allergies | Rx Card Info

r

.

This is the main Meds screen.... Notice that there are tabs across the
top... lets take a look at each of them starting with the RX Card Info.

~\

J

CLICK
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‘ Prescribing Medications: Rx Card

Iﬁw | DEPARTMENT OF MENTAL HEALTH

Clinical

Administrative

F100-5FY CMHC CENTE: 71004-5FY CMHC

Medications Rx Card Info

Client: TestClient,Exarnple | )] ?

Current

History | Write BH

Med Order

Drug Allergies | Rx Card Info

Return

1

Returning client’s should have an RX Card number,
but if not you should enter it and click “Add” CLICK

Next : Drug Allergies.....

Card Number:

|45E|??EIEI

Add

CLICK
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‘ Prescribing Medications: Allergies

Co5LJ8FI55 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c10B |

F100-5FW CMHZ CEMTE: 71004-5FY CMHC

Medications Drug Allergies Client: TestClient,Example { ) ?

Current | History | Write Bx | Hedh(der | Drug Allergies | Rx Card Info |

Return

If the client is allergic to meds, list them here!

Med Order is next..... CLICK

Medication:

Drug Mame Type: | Generic Name\ﬂ

Add
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Prescribing Medications

EXERCISE 10
In this exercise you will:
See how to get to the Medications Link.
Add RX Card Number.
Add Allergic to a prescription.



‘ Prescribing Medications: Med Orders

'&“Wﬁ|DEPARTMENT{}FMEMTALHEALTH | Home | Clinical | Administrative | Plan | CIOB |
F100-=FY CMHC CENTE: 71004-5FY CMHC
MEdiCﬂtiﬂ“s Med Order Client: TestClient,Example | ) ?
-Eﬁﬂﬁ | current | History |'Write\l{y | Med Order | Drug Allergies | Rx Card Info |
Return
= - Date: |
Prescribing -
FProvider: I _I
Medication: | Ok, let write a

Drug Code: prescription

|
Strength: |
|

CQuantity

Mo, of times this order has been administered: I
Mo. of times this order has to be administered: I

4l N Discontinue [

This screen is for Meds to be 677 breeon e ] irensyr )| save |
delivered at your facility and usually
- they are injectable and liquids.

\ J




‘ Prescribing Medications

E5LI8F 1SS | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | I:IEIB-|

F100-5FV CMHC CENTE: 71004-SFY CMHC

Medications Write Rx

Client:TestClient,Example

--.r.-.";.-‘_ll_:a-r-,:u =
Notions
et

|

Return

Current | History | Write Rx | Med Order | Drug Allergies | Rx Card Info I:

You will see edits

here!

This prescription

was approved!

~

—

HMO/PHP:

Date: |02/06/2008

Prescribing Provider: I'-.-'F'.RL GABOR-[5FYS160]-[01/22/2008]

Medication: |Euprnp

Drug Code: [BPPLSOXL

Murmber of Units: |1

Secondary D

Strength: [150 MG

Frequency: IQ AM

Quantity: |3EI
Refill: |III "I

&l

Primary Dx; 2953

Other Instructions: I

SBPPROVED USER SPECIAL

\

Type in the
Prescription, if
you enter
something
under
“Frequency’.
You won’t need
To enter
“Other
Instructions”,
notice you can
also indicate
Refills.

~\

J
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Prescribing Medications: Write Rx

EXERCISE 11
In this exercise you will learn:
How to Add Medications in Med Order.
How to Write RXx.
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'Medications History

FORTERISS | DEPARTMENT OF MENTAL HEALTH

| Mome | Clinical | Administrative | Plan | ciom |

Medications History

Zheet:

Rashurn

F w El} L 1L1 LaRITFLLE m
W il BUPROPION 1SOMG 3000 & _
1 [ LORAZEPAM 1 MG 30.00 AR
(1] | BENZTROPI 1 MG/ML 100 4
~

This screen shows all the medications
that were prescribed to the client.
Everything!

Confidential patient informatian, see Calfornia Welfare and Insitutian Code secton 5108,




‘ Prescribing Medication-Current

5L I8F IS5 | DEPARTMENT OF MENTAL HEALTH | Home | clinical | Administrative | Plan | CIOB |

F1O00-5FY CMRC CEMTE 71008-5FY CMHC

Hediﬂﬂtiﬂﬂs Clll‘l‘EIlt Client: TestClient , Example ( ] ?

Return

30,00 &

g

To view recently added Medications,
v Click on the “Current” tab (the first fifteen
medications are displayed here) ...
Notice this prescription has A
“‘Approved” on the Status.

~—_ s




Prescribing Medications: Approval

2R OMHTSP | Clinicad | Medications Current - MicrosofE Inbernet Explorer

| Fie Edt View Favorkes Took  Help
|| 4=pack - = - G (5] (|| Pyseacch [uiFavodtes (FHstory | Th- S I =] [
| address [@]
I =18
::;:"i CSBLIRFISS | DEPARTMENT OF MENTALHEALTH | Home | Clinical I'Mmhnmruu | plan | cion |
I = R O 1 { P ]
|:::| Medications Current Client: TestClient,Example ? -
b -
[nte Aesum f ] L : e
o 0z POOOE 050404 A [ SERTRALIN 100 MG BR B ==
01 FOOOL 080404 [il  [il SEATRALIN 100 MG i B =
i e
Ples
"AR" means the prescription needs to be =
reviewed and approved by the Doctor. ==
After you have talked to the MD and gotten =
approval, you can change the status to —
tApproved. " CLICK]
Like

See History tab for all grasenotions,

Canfdential patient infarmation, see Califernia Weiare and Tnattubion Code sectan 5308,
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‘ Prescribing Medications: Approval

AP | Clinicad | Fedicationg Hevies it Tl e diset F:!![ﬂl'll T

Edt ‘ew Fawvortes Tooks Hep

2w = - DD A Qsewch [alFavortss Frstory |y 3w 2 O

e

COURETS DEPARTMENT OF MENTAL HEALTH

| Home | Clinical

Exarmple of Clinicians
IC' nurmber.

L L AR

Reason For Authorization
[} a] (RART]

01 UNUSUAL MED FOR DIAGHO

AR AT

I“{E"_'."' L“—k_,hﬁimm |'—'_ SUPErYiEor: |7

|

Medications Review Client: TestClient,Example ?
oot iR e e R R EaaTan]
Eoaturm Chast Mame; Strangth: 100 MG P;e-!.m::mu SHIH
M
Madication: SERTRALINE Quantity: &0.00 5:‘:&?.

Date: [08/09/2004 (al.1LH Iummum

clinicians Status: [Select Gne -] Status: | Select On

5 || cLick

D number. H
Approved
| Hameiiriching -

Canfidential patient infarmation, see Calfornia Welfare and Ins [REl=1=1N8
otatus.
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‘ Prescribing Medications: Renew and Refill

_‘\z]

Fenew/Fefill is a
shiap: just click on
the prescription
number and change
the date~and other
information!
Frescription must
hawve a Fill Date in -
order to renew/refill.

\__

ZH DEHTSP | Clinicad | Medications Current - Ficresoit Inbemet Explorar
J Fie. Edit ¥iew Faworkes Took  Help
| bpsk - = - @ 5 A || Pzeach [miFavoites (Frastorr | 54 2w = O
[ Sl
searcl ¥ || LeaSEFISS | DEPARTMENT OF MENTAL HEALTH | Home | Chinical | Administrative | Plan | c1o8 |
e »
5 Medications Current I:_I-iené:TestCIientJExample
1
Optians
Inke Retum k] :
raal 02 FOODZ Q0404 | [l SERTRALIM 100 MG
o 01 POODI 0&0404 [il  [i] sSEATRALIM 100 MG
1
Plee
Click to REMEWY
MLy if Medication
has a Fill Date |
tne —
_See Hitory tab for all prescripbions, J ==
CanfEdertial patent ifformation, 4ee California Westare arnd Institubar Code sedtan 5328,
o
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Prescribing Medications Cont.

EXERCISE 12
In this exercise you will:
View the History Screen.
View the Current Screen.

Learn how to resolve the Approval Required
Screen.

Learn how to do a Renew/Refill.
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‘ Using the Daily Log

W | DEFARTMENT OF MENTAL HEALTH

| Hom e | Clinical | o

You also need to specify

F1O0-=FYW

CHMHC CERNTE: 7100,

Daily Log - Search

Rendering Provider when

/

Return

i

Looking at the Daily Log.

Change Prowvider = = e e Y P P R I

Find Client Serrios Sate I

Zlient List

Client CTase Load

Search I

Home Clinical

5L TRFI57 | DEPARTMENT OF MENTAL HEALTH

Administrative | Plan | CIOB |

F100-5FW

CMHC CEMTE: 71004-5

CMHC

Fi joarciabagues

Daily Log

CASSANDRA-[SFUI36E]

Selected Date: 02/06/2003 Rendering Provider: aDAaMS,

| Options

Return

Change Provider mm ervice Da ;@E_ﬂ_{_ al Tim
[Test, Example DE,{DE,{ZDD 11[i] 104

Find Client | [

Client List 1

i# Staff Procedure M S C |
E! aosoilil  EEL

Client Case Load

Add Cum%___

Community Outreach Services are here
click on the link to get to it!
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‘ Community Outreach Services
(COS)

» Entering COS is fairly simple because there is no billing
involved...it’s just recording an event. Billing is done by
sending an invoice to the DMH Finance Bureau. Run the IS
220 to see your COS on a report.

* In the Find Client Screen you will see the “Daily Log” link
under the Options menu.

* In order to enter COS you need to click the Daily Log link,

you will be taken to the Daily Log Search Screen and in the
Rendering Provider field pick the Rendering Provider
responsible for the COS, enter the service date and click
search.

* In the Daily Log Screen click on Add Comm. Svs. link
under the Options menu.

* The Add Community Service Screen is displayed, start
entering COS.




Community Outreach Services

23 DMHISP | Clinical | Community Service - Microsoft Internet Explorer

File  Edit  “iew Favorites Tools  Help

s Back - = - @ il | @Search [3e] Favorites @Media @ | %v b = @

Address IE

CoURRS | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical [ Administrative | Plan | CIO|

1904-ANTELOPE WALLEY: 1904 8-ANTELCPE

Fill in the blanks
according to your
COS sheets.

Add Community Service //‘l
Options Date of Service: I R | . ,-' ;I
e ) oy ; Bopie
— Service Recipient Type: | =] e I
Service Service
Location Type
Inforrmation: Desc:
Ethricity: ;I OFigin: I ;I
Primary Lang! | = s | =
Frogram Avrea: ;l Age Categqory: I ,I
Handicao: £
Shelie s —I Duration [FMI): |
Funding Source: ;l
Serwice Code! ;I
Additional Participating Staff Name
1
| x| Add:= :~|
Sauel Cancel I

- I

As you can see, a
new field for
Participating

Staff is added.

This new field is

reflecting on the
COS form as

well.

Confidential patient information, see California Welfare and Institution Code section 5328,

70



‘ Community Outreach Services

L8 78FISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c10B |

F100-5FY CMHC CENTE: 71008-5FY CMRC

[’i‘ll'yr Lﬂg Selected Date: 02/08/2008 Rendering Provider: ADAME, ?
CHASEANDRA-[SFYE36E]

Options

Return

Change Provider

Find Client Cn:umrnun&ly Client
. . | Services [ |
Client List TestClient, 02/04 aogo1li (][] (i

Example
Test, Example 02703

Client Case Load

ana5alil EEl (5]

Add Camm Sy

If you want edit the COS,
click on the Service Date.

é )
The IS Will return you to the Daily Log, where

You will see the service recorded.

You can access past services through the

Daily Log.
_
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'Edit Community Service

Emﬁﬁ| DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB
F100-5FY CMHC CEMTE:71008-5FY CMHC
Edit Community Service ?
Options ?—_ms:hfafznna AP | ADAMS, CASSANDRA-[SFYI36E] -]
b dieabis ] = # of People
R eturn Serwice Recipient Type! ICaIWOFLKs d Cantacted:
© Service Service |
Loacation Type
Information: : : Desc: _
Ethnicity: [03-Hispanic ] Origin: | Mexico -]
Primary Lang! |EIl-Er|insh ;l i | ;l
Frogram Areéd!| Disaster Response -] Age Category! |25-44 vI
Hanaicap! | no-Naot physically disabled/no significant =] Duration (FMI): |3—
Funding Sowce!| coF ;l
Service Code! | Community Client Services -]
Additional Participating Staff i

...and by clicking on the service <] Add >
date, it takes you where you can edit. CLICK

;ue I Cancel




Community Outreach Services
(COS)

EXERCISE 13
In this exercise you will:
Learn Using the Dally Log.
Add a Community Service.

How to Edit Community Service.
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